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Jennifer is a Practice Manager of Business Analysis at SVA Consulting. 
Alongside a team of highly skilled business analysts, she focuses on 
solution design and develops complex processes and systems for 
clients in the Life Sciences industry.

Her specialty is business requirements and process design, solution 
development, and implementation. She possesses a fundamental 
ability to translate ambiguous concepts into tangible models that 
she uses to facilitate discussion and debate among stakeholders. 
She excels at aligning stakeholders to solution designs and guides 
implementation to ensure actions are well-coordinated and produce 
intended results.

Jennifer epitomizes continuous learning from client engagement 
experience and her pursuit of certifications. Within SVA, she 
establishes business analysis best practices. She has a Black Belt in 
Lean Six Sigma for process improvement and is trained in Veeva 
Development Cloud and Commercial Cloud.
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Areas of Expertise
•	Data Analytics Strategy
•	Systems and Data Strategy
•	Process Requirements and System 

Selection
•	Life Science Process Mapping
•	Project Management
•	Operations Management

Industries
•	Life Sciences 

Education
•	University Wisconsin - La Crosse - 

Bachelor of Science  

Credentials
•	Black Belt in Lean Six Sigma for 

Process Improvement 
•	Certificate in Project Management
•	Certificate in Business Analysis
•	Veeva Vault QMS System 

Administrator Certificate


