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Areas of Expertise

•	Audit and Assurance Services

•	Financial Reporting

Industries

•	Manufacturing

•	Healthcare

•	Nonprofit

•	Retail

Credentials

•	Certified Public Accountant (CPA)

Education

University of Puerto Rico – Rio 
Piedras Campus

	∙ Bachelor of Arts – Accounting

	∙ Certificate of Business 
Entrepreneurship

Shaddai Santiago, CPA
Senior Manager

Shaddai is a Senior Manager at SVA Certified Public Accountants, 
with extensive expertise in audit and assurance services and financial 
reporting. She brings a wealth of experience in delivering high-
quality financial guidance, helping clients navigate complex financial 
landscapes with clarity and confidence.

She works with a diverse range of clients, including manufacturers, 
retailers, healthcare providers, and nonprofit organizations, 
performing and supervising audits to ensure compliance, 
transparency, and financial accuracy. Shaddai excels in conducting 
and overseeing audits with a focus on precision and adherence to 
industry standards, as well as researching and analyzing accounting 
and auditing literature to resolve complex business issues and 
deliver actionable insights. Her expertise also includes guiding 
clients through technical accounting research and the adoption of 
new standards, ensuring accurate financial disclosures that meet 
regulatory requirements. She places a strong emphasis on clear 
communication, fostering transparency, collaboration, and trust 
throughout the audit process.

With a commitment to excellence, proactive problem-solving, and a 
client-centric approach, Shaddai helps businesses strengthen their 
financial integrity while positioning them for sustainable growth and 
long-term success.


